Medical Laser Solutions, PC
Financial Policy
Payments
Credit card payments (Mastercard, Visa, Discover) are due in full at the time of your visit for all
services performed including packages.
Cash or check payments for packages can be divided as follows:
50% of balance due at the time of your first treatments
remaining balance due on or before your third treatment
No Refunds will be given. However, if there is money remaining, it can be put towards any other
laser treatment.
Additional Treatments performed beyond the package of five, will be charged 50% of the single
treatment price. This includes any treatments previously done at a promotional or discount rate.
In the event that there are “a few hairs” in an area that has been lasered in the past, the cost will
be $2 per pulse. If you have not purchased a package for that area, the cost is $4 per pulse. If a
package had been purchased in the past for this area, the cost will not exceed 50% of a single
treatment price for that area.
Cancellation Policy:
It is important to call if you are unable to make your appointment. We require a minimum 24-hour notice.
There will be a minimum fee of $75.00 or half the treatment cost, which ever is greater, for anyone
that fails to show or does not cancel at least 24 hours prior to a scheduled appointment. We have invested
a great deal of money into the most advanced lasers and medical staff to provide you with the best results.
If you fail to show up for your appointment, this amounts to considerable lost revenue, which in turn will
result in future price increases. You are extremely valuable to us as a customer and it is not our intention
to offend anyone. Thank you in advance for your cooperation.
Returned Checks
Should you submit a check that is presented with insufficient funds, you will be responsible for a $25
returned check fee.
Overdue Accounts
Should Medical Laser Solutions be forced to collect on any funds due and unpaid after 60 days, you will
be responsible for Medical Laser Solutions attorneys' fees and costs in collecting the amounts due once
the matter is placed into collection with Medical Laser Solutions attorneys. These amounts include
attorneys' fees at $250 per hour, as well as Court costs and other costs associated with the collection of
funds due Medical Laser Solutions.
This is a binding legal contract under Massachusetts law.
I have read and understand the above policies.
Client signature:__________________________________ Date:_______________
(Parent or Guardian if patient is under 18)
Witness signature:__________________________________ Date:_______________

